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The World’s Largest And Most  

Capital-intensive Industries Rely On IHS  
We have a proven ability to calibrate to the demands of the marketplace.  
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of the Global Fortune 500 

More than 70% 
of the US Fortune 1000 

Businesses and Governments in 

150+ countries 

8,500+  
colleagues around the world  
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research analysts and economists  

1,500+  
software developers,  

IT architects and IT analysts  
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$3,200 

Million  

$349 

Million  

Smart home remote monitoring service 

revenues – 2015 
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Remote monitoring transitioning to 

connected smart home systems 

$4b annual revenue 
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Connected monitoring systems open the 

door to Telcos and DIY systems 

Security 

providers 

Telcos 

DIY 

88%  
of accounts 

by 2020  

8%  
of accounts 

by 2020  

4% 
of accounts 

by 2020 
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Professional systems 

7 

The Market for Remote Monitoring Services / 2016 

Opportunities 
 

• Do-It-For-Me 

 

• Ongoing revenue opportunities 

• Maintenance 

• Professional monitoring 

• Additional services 

 

• Build relationship 

 

• Reliability 

 

• Bespoke 

 

 

Challenges 
 

• Cost 

 

• Planned purchase 

 

• Closed ecosystems 

 

• Installer network 
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DIY systems 
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The Market for Remote Monitoring Services / 2016 

Opportunities 
 

• New market segments 

• Money Savers 

• Tentative adopters 

• Enthusiasts 

 

• Eliminates need for installers 

 

• Opens up new routes to market 

• Retail 

• Online 

• Local tradesmen 

Challenges 
 

• Installation 

• Customer relationships 

 

• Support 

 

• Revenue Generation 

 

• Ecosystem integration 
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Ad-Hoc monitoring 
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The Market for Remote Monitoring Services / 2016 

Opportunities 

 

• New market segments in the monitoring 

market 

• Lower total cost 

• More flexibility 

 

• Increases ongoing revenue opportunities 

 

• Creates an ongoing relationship 

 

 

Challenges 
 

• Managing monitored accounts 

 

• Monetizing economically 

• Needs to offer value to the 

consumer 

• Needs to offer profit to the provider 

 

• Offering a valuable service 

• Difficult to incorporate emergency 

response 
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Device opportunities 

in Europe 
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The Market for Remote Monitoring Services / 2016 

Video 
Energy 

management 
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America – Breaking 

into the mass market 
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The Market for Remote Monitoring Services / 2016 

Barriers to be overcome 
 

• Awareness 

 

• Fragmentation 

 

• Reliability 

 

• Willingness to pay 

 

 

 

 

14.6  

million 

Smart Home  

Systems 

by 2020 
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Industrial, Security & Medical Technology 
In-depth quantitative and qualitative research covering industrial 

technology, security, and medical electronics. 


